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Client; ZHEJIANG UKPACK PACKAGING CO,.LTD
Contact Information: Tangjiazha village, Ditang Street Yuyao City, Zhejiang, China 315490
Buyer’s name: n.a.
Manufacturer’s name:
Contact information:
Components of Syrup dispenser pump
Identification/ UKS10
Model No(s): Components of Sauce dispenser pump

UKS30, UKR30, UKM30, UKFND30

Sample Receiving date: 2022-12-08, 2022-12-14

Testing Period: 2022-12-08 t0 2022-12-23
Delivery condition: Apparent good, Samples tested as recened
Test specification: Test conclusion:

Chemical tests performed for the suitability for contact with foodstuffs complied with the PASS
following regulations:

- U.S. FDA Code of Federal Regulations Title 21 (Food and Drugs)
- Release of Heaw Metals from Ceramic Ware / Glassware
- FDA GRAS Evaluation for Stainless Steel Material

Other Information: For detailed sample picture please
Not available referto last page

For and on behalf of TUV Rheinland/ CCIC (Ningbo)Co., Ltd.

[ MAs wﬂ«j
2023-01-06 Chris W. W. Wang / Assistant Manager

Sample informationisprovided by customer. Ted resultisdrawn according to the kind and extentof tedsperformed.

Thisted report relatesto the above mentioned test sample. Without permission of the test centerthistest report isnot permitted to be
duplicated inextracts. Thisted report doesnot entitle to carry any safety markon thisor similar products.

'‘Decision Rule” document announced in ourwebsdte (https.//www.tuv.com/landingpage/en/gm-gcn/) describesthe statement of conformity
and itsrule ofenforcementforted resultsare applicable throughout thistes repon.

TUV Rheinland/CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China

Tel.:+86 5743767 1566 - Fax: +86 574 87672566 - Malil: service-gc@tuv.com -Web: www.chn.tuv.com
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Indication: Food contact
Product: Commodity, contact with foodstuff

De scription of test specimen

Item

1 Syrup dispenser pump
Sauce dispenser pump

—

Material List:

Sample No. Color Location
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Semi-transparent Refer to photo

Beige Refer to photo

Semi-transparent

/ Golden Refer to photo
Dark blue

Refer to photo

Refer to photo

SUS 304 Silver Refer to photo
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-

Glass

Transparent Refer to photo

Remark:

According to client s iInformation all items are produced of same maternal. Tests were performed on
randomly selected items.

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China

Tel..+86 5748767 1566 - Fax: +86 574 8767 2566 - Mall: service-gc@tuv.com -Web: www.chn.tuv.com
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2. Overall Results:

Test No. Tested Item Conclusion
1 Extractive Substances for Olefin Polymers PASS
2 Release of Heaw Metals from Ceramic Ware / Glassware PASS

3 GRAS Evaluation for Stainless Steel Matenals PASS

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China

Tel..+86 574 8767 1566 - Fax: +86 574 87672566 Mall: service-gc@tuv.com -Web:www.chn.tuv.com
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3. Results

3.1 Extractive Substancesfor Olefin Polymers
Test method: With reference to FDA 21 CFR 177.1520(d):
Limit: FDA 21 CFR 177.1520(c)

The following simulating solvents and test conditions were stipulated:

Food simulant Test duration/ Temperature
2 hour)/ 50 °C

Sample No.: 1

Parameter Limit
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Test No.:
Sample No.:

Parameter Limit
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TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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Food simulant Test duration/ Temperature

3

Sample No.:

Parameter Limit
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TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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Test No.:
Sample No.:

Limit
6.4

Parameter

N-Hexane %
Xylene Yo 8.3

N
N

Abbrevations:
% = Percentage

< = Less than

Remark:
*1 According to FDA 21 CFR 177.1520(c), articles in contact with food should not exceed the following
limits:
Maximum extractable
Category® Description fraction in

Xylene

Y0 Polypropylene 6.4

Polyethylene for use In articles that contact food
1. Yo except for articles used for packing or holding food 5.5 11.3
5 during cooking
Polyethylene for use In articles used for packing or
O

Olefin copolymers with two or more of the 1-
31 3 o alkenes havung 2 to 8 carbon atoms for use In 5 5 30
L articles that contactfood except forarticles used for '
packing or holding food durnng cooking

* Most common categories acc. to FDA 21 CFR 177.1520(c) are displayed.

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China

Tel..+86 574 8767 1566 - Fax: +86 574 87672566 Mall: service-gc@tuv.com -Web:www.chn.tuv.com
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3.2 Release of Heavy Metals from Ceramic Ware / Glassware

Test method: The test was performed according to ASTM C 738-94(2016)
Limit: FDA CPG Sec. 545.400 and 450

The following food simulant and condition was applied:

Food simulant Test duration / Temperature

Acetic acid 4 % 24 hour(s) / 22 °C

Twa | Unt | LeaaPb) | Cadmium(ea

Trial 2 ug/mi <0.2 <0.02
Trial 3 <0.2 < 0.02

Tnal 4 < 0.2 < 0.02Z
Tnal 5 < 0.2 < 0.02

Tnal 6 <0.2 < 0.02
Average <0.2 <0.02

ug/mi

ug/mi
ug/mi

ug/m|

ug/ml

Abbrewvations:
ug/ml = Microgram per Millilitre

< = Less than

Remarks:

*1  Permissible limits of Cadmium and Lead leached from Ceramic ware acc. to FDA CPG Sec. 545.400
and 450

Category Lead

3.0

2.0
1.0

0.5
0.5

Cadmium
0.5

0.5
0.25

Description

Flatware average of 6 units ug/mi

Small hollowware any 1 of 6 units ug/mil

Large hollowware any 1 of 6 units ug/mil

Cups and Mugs any 1 of 6 units ug/mi

Pitchers, jug any 1 of 6 units ug/mil

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China

Tel..+86 574 8767 1566 - Fax: +86 574 87672566 Mall: service-gc@tuv.com -Web:www.chn.tuv.com
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3.3 GRAS Evaluation for Stainless Steel Materials *

Test method: Carbon and Sulphur: Referto [SO 15350
Other elements: Acid digestion, analysed by ICP-OES

Limit: The matenal shall meet the specification of claimed stainless steel type. Stainless Steel is
considered as a Generally Recognized As Safe (GRAS) matenal under FDA.

Carbon ©

Phosphorous (P) Y0 0.005 0.036
Sulfr 5)

Abbrevations:

% = Percentage
RL = Reporting Limit

< = Less than

Remark:

*1 The matenal composition meets the requirements of the claimed stainless steel type. The
maternal can be considered as Generally Recognized As Safe (GRAS) under FDA specifications.

(#)- Test sub-contractedto a laboratory which complies with the requirement of ISO/IEC 17025:2017.

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China

Tel..+86 574 8767 1566 - Fax: +86 574 87672566 Mall: service-gc@tuv.com -Web:www.chn.tuv.com




Test Report—
Products

TUVRheinland®

Precisely Right.

Test Report No.: 180248300a 001 Page 9 of 12

4. Sample picture(s):
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Sample 1 Above samples which are by client’s declaration
made of same matenal as tested Sample 1.
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Sample 3 Above samples which are by client’s declaration
made of same matenal as tested Sample 3.

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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L el e

Above samples which are by client’s declaration

Sample 4 made of same matenal as tested Sample 4.

Above samples which are by client’s declaration

Sample S made of same matenal as tested Sample 5.

Above samples which are by client’s declaration
made of same matenal as tested Sample 6.

Sample 6

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
315048, P.R.China
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Above samples which are by client’s declaration
made of same matenal as tested Sample 7.
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Above samples which are by client’s declaration
made of same maternial as tested Sample 10.

TUV
315048, P.R.China
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Sample 11 UKS10

UKS30 UKR30

UKM30 UKFND30

- END -

TUV Rheinland/ CCIC (Ningbo)Co., Ltd. - 3F, Building C13, R&D Park, No.32 Lane 299 Guanghua Road, National Hi-Tech Zone, Ningbo
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General Terms and Conditions of Businessof TUV Rheinland in Greater China

1. S cope

1.1 These General Terms and Conditions of Businessof TUVR heinland in Greater Chira (" GTCE)
is made betweenthe clientand one ormore member entiies of TUVRheinland in Greater
China as applicable as the case mavbe (" TUVEheinland” ) The Greater China herofraas

to Mainland China Hong Kong and Taiwan The clienthereofincludes ;

(1] a natural person capableto form legally binding contracts under the applicasle law swho
concludes the contractnotforthe purposeofa daily use;

() the incorporated or unincapomted entity duly organized v alidly exising and capable to foam
legally binding contracts under the applicable law .

1.2 The following terms and conditions apply to agreed services includng consultancysernvices,
information, deliveries and similar senvicesas well as andllarysendcesand other secorday

abligations provided withinthe scope ofcontradperformance.
1.3 Anystandard terms and condiions ofthe clientofany nature shallnotapply and shall hergy

beexpressly exduded. Mo standad contrastualterms and conditions ofthe client shall fom
partofthe contracteven fTUVRE heinland does notexplicily objedto them.

14 Inthe contextofan ongoing business relationship with the client, this GTCE shall als o apdyto
future contracts with the clientwithout TUY R heinland having to referto them separady in

eachindividual case.
2. Cluotations

Unless otherwise agreed, all quotations submitted by TUVR heinlandcanbe changedby TUY
Fheinlandwithoutnotice priorto its acceptance and conirmaton by the other party.

3. Coming into effect and duration of contracts )
2.1 The confract shall come into efiect for the agreed terms upon the quotaton letter of TUW

Fheinlandoraseparate contractual documentbemng signed by both contractng parties, o
upon the works requested by the client being carfed out by TUY R heinland. If the cliet

instructs TUVRE heinland withoutreceiving a quotation fom TU VR heinland (quotation ), TUY
Fheinlandis,inits sole discretion, entitled to acceptthe order by giving written notice of sLch

acceptance (including notice sent via electronc means) or by performing the requestad
Semnvices.

2.2 The conftractterm starts uponthe coming into efiect ofthe contractinaccordance with alde
31 and shall continue forthe termagreed inthe contract

2.3 Ifthe contractprovides for anextension ofthe contractterm, the contracttermwill be exterded
by the term provided for in the contract unless terminated in wriing by either paty with a

three-month notice priorto the end ofthe contractualterm.
4. Scope of services

41 Thescope andtype ofthe services to be provided by TUVRheinland shall be specified in the
contractually agreed sewice scope of TUY Rheinlard by both paties. If no such sepade

service scope of TUY Rheinland exists, then the written confrmation of order by TUY
Fheinland shall be decisiveforthe service to be provded Unless othemwiseagreed, semoes

beyvondte scope ofthe service descrigion (e g. checkingthe correcnessand functiodity
of parts, products, processes, installatons , organz atonsnotlisted inthe servicedes crifion

as well as the intended use and applicaton of such) are not owed. In partcular, no
responsibility is assumed forthe design, selection ofmaterials, construdion or intended Lee

of an examined part, product, process or plant,unlessthis is expresdy stated in the order.
4.2  Theagreedservices shallbe performed in compliance with the reguatons in forceatthe time

the contractis enteredinto.
4 3 TUY Eheinland is enttled to determine, in its sole discretion, the method and mature of the

assessmentunless othermise adgreed inwirting or ifmandatory provisionsreguire a gedic
procedure to be followed.

44 0On executionofthework there shallbe no simultaneous assumplion ofany guarantee ofthe
correcthess (proper guality Jand working order ofeithertested or examined parts nor ofthe

installation as awhole and its upstream andfior downstream processes organisdons, Les
and applicaton inaccordance with reguatons  nor ofthe sygems on which the instdlaion is

based. In particular, TUY Rheinland shall assume no responsibility for the construdion
selection ofmaterials and assembly ofinstallatons ecamined nor fortheir use andapplicaion

inaccordance with regulations , unless hese questions are expresslycoveredby the contract
45 Inthe case ofinspecton work, TUY Rhanland shall nat be responsible for the accuragy o

checking ofthe safety programmes orsafety reguations onwhchthe inspectonsare based
unless otherwise expresdy agreed inwriing.

4 6 If mandatory legal regulations and standards oroficial requirements for the agreed savice
scope change ater conclusion ofthe contract, with a writen notice to the client, TUY

Fheinland shallbe entifed to addiional remuneration for resulting additional expenses .
47  Theservices tobe provided by TUV Rheinlandunderthe contradare agreed ex dusivey with

the client & contractof third parties with the services of TUVRheinland, as wellas making
avallable of and justifving confidence in the work results (test reports, test results, expat

reports, etc his notpartofthe agreed services. This also applies ifthe clientpasses on wiods
results - in full orin extracts - to third parties in accordancewith clause 114,

48 Theclientunderstands and agreesthatin order to perform the contractwith TU VR heinland
the clientmay needto signone or more contracts/agreements with atmore third party{ies)

and establish legal relatonships with thatthose third partylies) according to such
contractsfagreements . TUY Rheinland will merely bears the comespading legd lidlity

according to this contractand the directservices actuallyto be provided by our conmpay in
the service process. fthe relevant servces are not direcy provided by TUY Rheidax

(including butnotlimited to any testing and cerificaton services to be provided by third testing
and certiication bodies), TUY Rheinlard will provide the client as agent for such melesat

services.norderto achieve the purpose ofthe contract the clienthereby agrees that TUY
Fheinland can also sub-ertrustto athird party to povideagency senvices, but TUY R heirad

shall notbear any resporsibilty andor riskfor any servicesto be provded byanythird paties
(including but not imited to the testing anddor cerdification services o be entrusted andor

appled for by our company onbehalfof the client to other third testing andfor certification
bodies, agency services provided by anyotherthird agent(s ), etc ). Besides  the clientsHdl

be liable in accordance with the relevant laws and regulations andor the terms wunder the
contract Ifthe client is required to conduct any annual revewSurvallance of the relevat

testing andfor certificaton service results ard pay addional fees in accodance with the
relevantlaws and regulations orthe testing and certificaton rules, such fees are not within

the scope ofthe contractprice, the client shallimely perform the obligaton of such annud
review/fSurvellance and pay the corresponding fees . [fthe client falls to perform such

abligations of the annual review/Ssuryeillarce or fees payvment it may lead o advase
consequencessud asfailure/suspendngfcancellationdny alidity oftesting andior certificaion

results, which shallnotbe bornefiable by TUVRheinland )
4 9Far the service content agreed in the contrad, ifthe client requirs TV Eheinland to ddiver

relevant test samples, data, etc. to any overseas laboraory o other paces orgtes to be
designated by the client, TUY Rheinland shallnottake any responsibiliies or risks for any

problems during such ddiveryvand the transportation process (indudingbut notlimited to awy
loss or damadges ofthe samples and/or the materials, etc ). Besides  the relevantfreigh fess

shallbe borne by the client.
5. Performance periodsilates

5.1 The contractually agreed perodsdates of performance are based on estimates of the wiai
inv ol edwhich are prepared in line with the details provided bythe client They shall oy be

binding ifbeing confirmed as binding by TUY Rheinland in writing.
5.2 If binding pericds ofperformance have been agreed, these periodsshallnotcommence Ll

the clienthas submited all required documents to TU VR heinland.
5.3 Articles 5 1and 52 alsoapply, evenwithoutexpress approval by the client, to all extensiors o

agreed periodsidates ofperformance notcaused by TUV Rhanland.
54 TUY Rheinlandis notresponsible for a delay in performance, in particular ifthe clienthas nd

fulfilled his dufies to cooperate in accordance with clause 6.1 orhas notdonesoin ime and
inpartcular has notprovided TUY Eheinland with all documents and information reguiredfor

the performance ofthe service as spedied inthe contract,
55 IF the performance of TUVR heinland is delaved due to unforeseeablecircumaances auch as

force majeure, strikes  business disruptions, governmental regulations transportobstades,
ete ., TUVREheinlandis entilted to postpone performance for a masonableperiod ofime which

corresponds & least to the duration of he hindrance plus ay time pericdwhidh may be
required to resume performance.

26 If the clientis obliged to comply with legal, oficially prescribed andior by the accrdior
prescribed deadlines, itis the clients responsibility to agree on performance dateswith TUY

Fheinland, which enable the client to comply with the legal andfor oficially prescbed
deadlines TUY Rheinland assumes no responsibility inthis respectunless TUY R heidand

expressly adgreedinwritng speciically staing thatensuring the deadlinesis the contraciud
abligation of TUY REheinland.

6. The client's obligation to cooperate
6.1  Theclientshallguarantee thatall cooperaton required onits part,its agents orthird parties

willbe provided in goodtime and atno costto TUY Rheinland.
6.2  Designdocuments, supplies, auxiliary staff etc necessary for performance ofthe services

shall be made available free of charge by the client Moreover, collabomtive acion of the
clentmust be undertakenin accordance with legal provisions, standards, safety reguldias
andaccidentpreventoninstrucions  And the clientrepresents and warants that

a)l it has required statutory qualifications;

o)) the product service or managementsystem o be certfied complies with applicatie laws
and regulatons; and

) it doesn't have any illegal and dishonest behaviours or is not includedin the list o

Enterprises with Serious lllegal and DishonestActs ofPeople’s Eepublic of China.
If the client breaches the afresaid represertations and warmntes, TUV Rheirand is
enfitled to 1) immediately terminate the contractorderwithout prior notice; and i withdmaswthe

issuedtestng reporticertiicates ifany.
B3 Theclientshallbear any additional costincurred onaccomntofwork havingto be redane o

being delayed as aresultof late, incorrect orincomplete information provided by orlack o
proper cooperation from the client Bven where afixed or maximum price is agreed, TUY

Fheinland shall be entiled to charge extra fees for suchaddiionalexpense.
7. Prices

7.1 Ifthescopeofperformanceis notlaid down in wriing whenthe orderis placed, inv oicingshdl
be basedoncosts actually incurred. fno price s agreed inwritng, inv oicing shallbe madin

accordancewith the price listof TUY R heinland v alid atthe ime ofperformance.
72 Unless otherwise agreed, wok shdl be invoicedaccordingto the progressofthe work.

T3  [Ftheexecutonofan order extends over more than one month andthe value ofthe contrad
or the agreed fxed price exceeds €2.50000 or equvalert value in local currency, TUV

Fheinland may demand pavments on accourtor ininstalments .
3. Payment terms

2.1 Al invoice amounts shall be due for pavwnent within 30 days of the invoice date withod
deduction on receiptofthe invoice Mo discounts andrebatesshall be grared.

82 Payments shallbe madetothe bank accountof TUVR heinland as indicated on the inv oice
stating the invoice and clientnumbers .

83 Ihcasesofdefaultofpayment, TUVRheinland shallbe enttled to claim defaultinterest atthe
applicable shortterm loan interestrate publicly announced by areputable commerdal bank

in the country where TUVR heinland is located Atthe sametime, TUYVRheinland resemes
the rightto claim further damages.

g 45hould the client default in payvment of the Invoice despite bang granted a rasonable gace
period, TUVRheinland shallbe entitled to cancelthe contract withdraw the certifcate  dam

damages for non-performance and refuse to continue performarce ofthe contract
2.5 The provisions set forth in article 24 shall also applyin cases involving rdurned chedues,

cessalon ofpavment, commencementofinsolvency prazeedingsagainstthe client's sssels
or cases inwhich the commencementofinsolvercyprocesdingshas been dismissed de fo

lack ofassets, )
36 Objectons tothe invoices of TUYV Rheinland shallbe submitted in wriing within tvo weeks of

receiptofthe invoice.
&7 TUVRheinland shallbe enttled to demand appropriate advance payments .

88 TUY Rheinland shall be eried to raise its fees at the begiming of a moth if
overheads andior purdhase cods have increased. In this case, TUY REhanland st

notify the clientin writing ofthe riseinfees This nofificaton shallbeissued one monh

August 2022

prior to the date on which the rise in fees shall come into effect (period of ndice of

changes infees) Ifthe risein fees remains under S%per contractual vear, the client
shall not have the right to terminate the contract [Fthe rise In fees exceeds o par

contractual year the clientshall be entiled to terminate the contractby the end of the
period ofnotice of changes infees  If the contractis notterminated, the changed fess

shall be deemedto have been agresd upon by the ime ofthe expiry ofthe notice pearod,
59 Only legally established and undisputed claims may be offset against claims by TUW

Fheinland.
810 TUY Rheinland shall have the rght at all times to sdoff any amourt due or pawable by the

client including but notlimited to setoffagainstany fees paid by the dientun derany contrads,
agreementandior ordersiguotationsreacted with TUV Rheinland.

9. Acceptance of work
91 Any part of the work result ordered which is complee in itself may be presented by TUY

Fheinland for acceptance as an instalment The client shall be obliged to accept it
immediately .

92 If acceptanceis required or contractudly agreed inan individual case this shall be deemedio
have takenplacetwo (21 weeksater completion and handower ofthe work, unless the digt

refuses acceptance withinthis period stating atleastone undmental breach ofcontrad by
TUVRERheinland.

93 The clientis not entiied to refuse acceptance due toinsignificantbreach ofcontractby TUY
Fheinland.

94 Ifacceptance is exduded acording to the nature ofthe workperformance of TU YR heinla,
the completion ofthe work shalltake its place.

95  During the Follow-Audit stage, iIf the client was unable o make use of the time windows
provided for within the scope of a certification procedure for auding/performance by TUY

Fheinland andthe certifcate is therefore to be withdrawn (e g. performance ofsury eillance
audits ), orifthe clientcancels or postponesa confirmed audit date within two (2 ) week sbefre

the agreed date, TUV Rheinland is enftied to immediately charge a lump-sum compensaion
of 10% ofthe orderamountas compensation for expenses. The clentreservesthe nghtto

provethat the TUY R heinland has incurred no damage whatsoeveror only a considersy
lower damage thanthe above lump sum.

96 Ihsofar as the clienthas undertaken inthe confractto acceptservices, TUVR heinland gl
alsobeentiled to charge lump-sum damages inthe amountof10%of he orderamourtas

compensaton for expenses ifthe sericels notcalledw ithin one yvear after the order has been
placed. The clientreservesthe rightto prove thatthe TUV R heinland hasincuredno damage

whatsoeveroronly a considerably lower damagethan the above mentioned lump sum.
10. Confidentiality

101 Forthe purpose ofthese terms and condiions, " confidential informaton” meansall know o,
trade secrets documents,images, drawings , expetise, information, data, testresults, repots,

samples, project documents, pricing and fnancial informaton, customer and supdier
informaton,and marketng techniques and materals, tangible or intangible thatare supdied

transferred or otherwise disclosed byone Party (the "disdogng party”) to the other Party the
"receiving party” ), inwriting or arally, in printed or electronic format. C onfidential informeéion

is expressly notthe data and know-how collected, compiled or otherwiseobtained by TV
Fheinland (non-personalandnot proprietary to the client) within the scope ofthe provisicn of

services by TUY Rheinand. TUY Rheinlandis entiled to store ,use, further devdop ard pess
on the data obtaned in connection with the provision of services for the purposesof

developing new services improving serices andanalysing the provsion ofserdces .
102 The disclosing party shall mark all confdential information disclosed in written form as

confidental before passing it onto the recewing party. The same applies to confidertd
informationtransmited by e-mail If confidentalinformatonis disclosed orally, the recevng

party shall be appropridely informed in advarce and the disdosing party shall corfim in
wrting the confidentality nature ofthe information within five working days oforaldis dosue,

Wihere the disclosing party fails to do sowithin the stipulated period, the receiving party shdl
not take any confidentiality obligatons hereundertowardg such information. The clients bl

avoid using any third party platbormand/or system (e.g Wechat etc. Unauthorized by TUV
Fheinland) to send any confdential informationto TU Y R heinland. nstead, the clientshal

send any confdential information to company emailof TUY Rheinland employees thioud its
company email. If the clientsuffers romany losses or damagesdue to any theftor lealkages

to be caused by the adoption ofany unauthorized confidential information sharing methods
mentoned above TUVRheinland shallbe waived for anycompersation liabilites .

103 A1 confidentalinformatonwhichthe disclosing party ransmits or otherwise disclosesto the
receiving party and whichis createdduring performance ofwork byTUVRheinland:

a)may only beusedby therecewing party forthe purposes ofperforming the contract, unless
expressly otherwise agread inwriing by the disclosingparty

bl may nothe copied, distributed, publisted or dherwise disdosed bythe recaving paty, Lress
this is necessary for fulling the purpose ofthe contractor TUVREhanland is rquired to pass

on confidential information, inspection reports or documentation to the governmeat
authories, judicial court, accreditation bodies or third parties that are involved in the

performance ofthe contract
clmustbe treated by the recering party with the same level ofconfdentality as the recerrg

party uses to protectits own confidential informaton, but never with a lesser level of
confidentiality than that whichis reasonablyrequired.

104 Thereceiving party maydisclose any confdential informaton receiv ed from the dis closing paty
only o those of its emplovees who needthis information to performthe servicesregursd for

the contract The recemwing party undertakes to oblige these employeesto observethe sare
levelofsecrecy as setforth inthis confidentiality clause.

105 Information forwhichte receiving party can urnish proofthat
alit was generally known atthe time ofdisclosure or has become genearal knowledgew ith ot

violation ofthis confidentiality clause by the receiving party or
blitwas disclosed tothe recening party bya third party entilied to disclosethis information; o

clthe receiving party alreadypossessedthis information prior to disclosure by the disdosmg
party; or

ditherecewing party developed ititself irrespective ofdisclosure by the disdosingparty, sl
notbe deemedto constiiute "confdential informaton” as defned inthis confidentality clauss.

106 All confidential information shallremainthe property ofthe disclosing paty. The receiving paty
hereby agrees to immediately (i) return all coridental informaton, including all copies, to the

disclosing party, andfor (i) on request by the disdosing party, to destroy all confidertid
informaton, including all copies, and confrm the destruction ofthis confidential informgion to

the disclosing party inwriting, atany time if sorequested by the disclosing party butatthe
latest andwithout specialrequestater termination or expiry of the contract This does nd

extend to include reports and cetificates prepared for the client sdely for the pumpose of
fulfling the obligations under the contract which shall remain with the client However, TUY

Fheinland is entited to make fle copies of such reports, certificates and confdents
information that forms the basis for preparing these reports and certificates in order to

evidence the correctnessofits results and for general documentation purposesrequiredby
law s, regulatons and the requirements ofworking

procedures of TUVRheinland.
107 From the startof the contractand for a period ofthree yvears ater termination or expiry ofthe

contract the receiving party shallmaintain strictsecrecy ofall confdential information and
shallnotdisclose this information to any third partes oruse itforitself.

11. Copyrights and rights of use, publications
111 TUY Rheinland shall retain all exclusive copwightsinthe reports, expertrepotsopinions  test

reportstesults results  calculations , preserations etc. prepared by TUY Rheinland, uniess
otherwise agreed by the parties ina separate agreement &5 the owner ofthe copyrights, TUY

Fheinland is free o grant others the nghtto use the work results forindividual or all types of
use ("rightofuse”)

112 The clientreceives asimple, unlimited, non-transferable, non-sublicensablerightofuse to the
contents of the worlk results produced within the scope of the contrad unless othensse

agreed by the partes inaseparate agreement.The clientmay only use suchreports, expat
reportsfopinions testreports/results, results calalatons, presentations etc. prepamed withn

the scope ofthe contractfor the contractually agreed pumpose.
113 Thetransfer ofright ofuse ofthe generated wi orls results regulated in clatse 112, ofthe GTCE

is subjectto Ull paymentofthe remuneration agreedin favour of TUVR heinland.
114 The client may use worlk results only coamplete and unstortened The clientmay only pass

thework results in ull unless TUYR heinland has givenits priorwriten consentto the partid
passing onofwork results .

115 Any publication or duplicaton ofthe worlk results for advertising pumposes or anyfurther useof
the work results beyvond the scope regulaedin clause 112, and any quotaion of the

introducton of TUV Rheinland need the prior witten approval of TUY Rheinlard in each
individual case Besides the clientensures thatthe aforesaid use shall comply with relevat

applicable laws, regulatons and rdevartrules {(induding butnotlimited to speciic apdicdie
testing and certficaton rules, etz ).

116 TUVR heinland may revoke a once given appmoval accordingto clause115 atany time withod
stating reasons. In this case, the client is obliged to stop the transfer of the work mesUts

immediately at his own expense and, as far as possible, towithdraw publications.
117 TheconsentofTUYRRheinland to publicaton or duplicaton ofthe worlk results does not atifle

the clientto use the corporate logo, corporate design or testcertification mark of TUV
Fheinland.

12.Liability of TUVRheinland
121 rrespective ofthe legalbasis, tothe ullestextentpermitted by applicable law inthe eventof

a breach of confractual obligaions or tot, the liabilty of TUY Rheinland for all damages,
losses andreimbursementofexpenses caused by TUYRheinland its legal repres entdives

andforemployees shallbe limited to: (1) inthe case ofa contractwith a ixed overall fee thes
times the overallfee forthe entire contract (i) in the case ofa contractfor annually recunng

services the agreed amual fee (i) inthe caseofa contracdexpresdy chagedon atinme ad
material basis, a maximum of 20000 Euro orequivalentamountinlocalcurrency; ad v} in

the case of a ramework agreement that provides for the posgbility of placing individd
orders three times ofthe fee for the individual order undenw hichthe damagesorlos seshae

occurred. Motwithstanding the above, in the evert that the total and accumulated lidility
calculated according to the foregoing provisions exceeds 25 Million Euro or equivdeat

amountin local currency the total and accumulated liability of TUY R heinland shall be oy
limited to and shallnotexceed the said 2.5 Million Euro or equivalentamountin local curmency,

122 The limitation of liability according to article 121 above shall nd apply to damacges ador
losses caused by malice, intent or gress negligerce onthe part of TUY Rheinlad o its

vicarious agents . Such limitaton shallnotapply to damages fora person's death, physacd
injury orillness.

123 In casesinvolving a fundamental breach ofcontract TUV R heinlandwillbe liable even whee
minor negligenceis involved Forthis purpose, a "undamental bread” isbreach ofa matend

contractual obligation the performance ofwhich pamits the due performancecfthe contad
Any claim for damadges for a undamentalbreach ofcontractshall be limited to the amount of

damages reasonably foreseenas apossible corsequence ofsuch breadh ofcontract &the
time of the breach (reasongly foreseeable damages), unless any of the circumstass

describedinartcle 12 2 applies.
124 TUY Eheinland shallnotbe liable for the acts oftne personnel made available by the cligtto

support TUY Rheinland in the performance o its senvices urder the conract, unless such
personnel made available isregaded asvicariousagertof TUV R heinland. fTU VR heidad

s not liable for the acts of the personnd made available by the client under the foreging
provision,the clientshallindemnify TUW Rheinland againstany claims made by third paties

arising romorinconnectionwith such personrel’'s acts .
125 Unless otherwise contradually agred inwriting, TUY R heinland shal only be liable underthe

contractto the client
126 The limitaton periods for claims for damages shallbe based on statutory provisions.

127 Mone ofthe provisions ofthis article 12 changes the burden ofproofto the disadvartage dthe
client

13. Export control )
13.1WWhen passing on the services provided by TUYV REheinland or parts thereofto third partes in

Greater China or other regions, the client must comply with the respectively applicade
regulations ofnationaland international export controllaw

132 The performance ofa contractwith the clientis suljectto the proviso thatthere are no obetades

o performance due to national arinternational foreign trade legislatons or embards ardior
sanclions. Inthe eventofaviolaton, TUVR heinland shall be eritled to terminate the contrad

with immediate efiect and the clientshall compensate forthe losses incured the reofby TV
Fheinland.

14. Dataprotectionnotice )
The clientunderstands and agreesthatTU VW REheinland processes persond data (includng

but notlimited o personalinformaton) ofthe client and its related parties (including butnd
imited tothe supplier ofthe client) forthe purpose offulfilling this contract. The client corfins

that it has obtained the prior corsent of the dda subject, which enttles TUY Rheirlad to
ACCess, use,or process the personal data thatthe clientcollected orprocessed by its dfad

ransferredto TUVR heinland. For certain services, we may also process sensifve persod
data. TUY Rheinland will use and process the data in accadance with the relevantlegal besis.

If any personal data has to be disclosed ortransferred to anvthird party orany overs eas paty
outside ofthe districtin which the personal datawas colleded the clientalso confirms that it

has obtained the prior consent ofthe data subject TUY Rheinland will cary out cros s-bomker
data ransmission and protect e data in canpliance with the privacy ard persord Ha

security related laws and reguldions in China and the locd country TU VR heinland will tae
measures to avoid any ledqacge, abuse, manipulation, damadge orunauthonmz ed acoess of

personal data. The personal daa will be ddeted immediately as soon as a correspondng
reason for deletion arises Data subjects mavexerdse the ollowingrights right ofinformaicn,

rightof decision, rightof rectiicaton, rightof deletion, rightof processing limitaton, right of
objection, nghtof data ransferability . In addiion, persons concerned by the data processng

havethe rightto revoke their consertat any time with efiect for the future, as wellas the right
to file a complaintwith he competentdata protection supervisoryauthorty . For urther detals

onthe processing ofpersoraldata by TUVRheinland as the personresponsible or cortract
processor, please referto the respective data praecton informaton. You can corad the

Group Data Protection Officer of TUY Rheinland by e-mail at dataprotection@tuy com or by
post at the fallowing address: TUYV Rheinland AG, cfo Group Data Protection Office; An

Grauen Stein, 51105 Cologne, Germany.
15. Retention of test materialand documentation

15 1The testsamples submitted by the clientts TUYRheinland fortesting will be scrapped follosing
testing or willbe returnedto the clientat the clients expense. The only exceptions ars test

samples, which are placedin storage onthe basis of statutory regquldaions or of andber
agreementwith the client.

152 Charges apply ifthe test samples are stored atthe premises of TUY Rheinland. The costof
placing atestsample into storage willbe disclosed to the clientinthe quotation.

153 1f reference samples or documentatons aregiventothe clientto be placed in storage atthar
premises, the reference samples or documentations must be made available to TLY

Fheinland upon request promptly and free of chame. If the client, in response o suwha
request, is incapable ofmaking available the reference samples and/or documnentation any

iability claims for material and pecuniary damage resulting fromthe respectve testing ad
certificationthatis broughtforward by the clientagainst TUY Rheinland s hallbe v oided.

154 The retention period forthe documentation shallbe 10 (ten) vears ater the expiry ofthe test
mark certiicates or shall meet the applicable legd requirments for ELEC catificass of

conformity and GSmark cerificates .
155 The costs ofthe handover and dispatch ofthe testsamples for storage onthe cliert's premses

areborne by the client TUVR heinland will be liable for the loss oftestsamples or reference
samples from the laboratories or warehouses of TUY Rheinland only in case of gmss

negligence.
16. Termination of the contract

16 .1 Motwithstanding clause 3.3 ofthe GTCEB, TU VR heinland and the cliertare entifed to terminae
the contractinits entirety or,in the caseofservices combined in one contradt, each ofthe

combined parts of the contract individually and independently of the continuaton of the
remaining serviceswith six (6)months' notceto the end ofthe contractudly agreed term The

notice period shallbe shortenedto six (6)weeks incase TUVR heinland is prevented fom
performing the services dueto aloss orasuwspensionofits accreditation or notification.

162 For good causes, TUVR heinland mayconsider giving a written notice to the clientto terminge
the contractwhichincludes but notlimited to the following:

a)the client does notimmediately notify TUY R heinland ofchanges inthe conditions within the
company which are relevant for certiication or signsofsuch changes,

bothe clientmisuses the certiicate or certiication mark orusesitinviolation oftne contract;
clinthe eventofseveral consecuive delays in paymertiatleastthree imes);

d)asubstantal deterioraton ofthe financial circumstances ofthe clientoccurs and as a resut
the paymentclaims of TUY R heinland under the confractare consicerably endanceredad

TUY Rheinland cannotreasonablybe expected to continue the corractual relationship.
elinthe eventof any serious misrepresentaton, be ithy intentonal raud or grossly negligert

behavior ofthe managers, employees oragents ofthe client
fi if TUVR heinland, for reasons beyond its control,is temporarily orfnally notable or entiied

to continue or inalze the performance ofthe service, eg. in case of force majeurs,
governmentinterterence, sanctons loss ofacoeditation or notificaton, or other.

16 2Inthe eventoftermination with written notice by TUVRE heinland for good cawse, TUVR hdrax
shall be entiled to a lump-sum claim for damadges againsttne clientifthe conditions ofa dam

for damages exist. Inthis case, the client shall owe 15% ofthe remunerationto be paid urtil
the end ofthe fxed contractterm as lump-sum compensation. The clientreserves the ndito

prove thatthereis no damage or a considerably lowerdamage , TUVRheinlandresemesthe
rightto prove aconsideraoly highe damage in indivicdual cases.

164 TUY Rheinlandis also entited to terminate the contractwith writen notice if the clienthas not
beenableto make use ofthe ime windows for auditing Service provision provided by T

Fheinlandwithinthe scope ofa certficaton procedure and the certiicate thereforehas to ke
withdrawn (for example during the performance o montoring audts ). Clause 163 applies

accordingly.
17.Force Majeure

171 "Force Majeure” means the occurenceofan eventor circumstance thatprevents or impedes
a Party romperforming one or more ofits contractual obligations underthe cortract,ifand to

the extentthat that Party proves (a)thatsuchimpedimentis beyvondits reasonablecond,
and (b)that it could notreasonably have been foreseen atthe time of he conclusion ofthe

contract and (¢ thatthe efiects of the impediment could notreasonably have beenav cded
or overcome by the afected Farty.

172 In the absence ofproofto the contrary, the following events afecting a Partyshall be presumed
to fulfl conditons (a)and (b)under paragmph 1 ofthis Clause: (il war {whether dedarda

not), hostiliies, invasion, actofforeign enemies , extensive military mobiliz aton; (i) civil war,
riot, rebellion and rev olution, military or uswpedpower, insumedion, actofterronsm, s abdage

or piracy (i) currency and trade restriction, embargo, sandion; {iv ) actofauthority wheter
lawe Ul or unlaw fiul, compliance with any law or govermmental order, expmopridion, seiz ue o

works, requisiton, nationalizaton; (v ) plague, epidemic natural disaster or extreme naturd
event (vi) explosion, fire, destruction of equipment, prolonged break -down of trans pot,

elecommunicaton, information system or energy; (Vi) general labor disturbance swh &s
bovcolt, strike and lock-out, go-slow, occupdion offactories and premises.

173 The Party successiully involngthis Clause is relievediromits duty to perform its obligatons
underthe contractand fromany liability in damages or rom any othercontradual remedy for

breach ofcontract, romthe ime atwhich the impediment causesinability to perform, provided
that the notice thereofis gvenwithoutdelay . If notice thereofis not given withoutdelay the

relief is efiectve from the time at which notice thereofreaches the other Farty. Where the
effect ofthe impedimentor eventinvoled is temporary the above consequencesshall axdy

only as long as the impedimentinvoked impedes performance by the affected Party Vyvhae
the duration ofthe impedimentiny oked has the efiect ofsubgantally depnving the contrading

Fartes of whatthey were reasonably enfiled to expectunder the contract, either Party Fes
the rightto terminate the contractby notificaton within a reasonable pariod to the other Paty.

Unless otherwise agresed the Parties expresdy agree thatthe contractmay be terminaed by
either Party if the duration ofthe impedimentexceeds 120 days.

18. Hardship
1517 The Parties are bound to perform their contractual duties even if events have rendaed

performance more onerous than could reasorably have been anticipated atthe ime ofthe
conclusion ofthe contract.

182 Motwithstanding paragraph 1 ofthis Clause where a Party provesthat:
(a)the contnued performance ofits contractual duties has become excessively oneaousde to

aneventbeyondits reasonable caontrolwhichitcould notreasonablyhav ebeen ex pacted to
havetakeninto accountatthe ime ofthe conclusion ofthe contract and that

(bl it could notreasonably have avadded orovacomnethe eventorits consequances the Paries
are bound,within a reasonable ime ofthe invocation ofthis Clause, to negotiate alternativ e

contractual terms which reasaablyallow to overcome the consequencesofthe event
183 Where Clause 182 applies, but wher the Parties hawve been unable to agree altemdive

contractualterms as provided inthat paragraph, the Party inv oking this Clause is enttled to
terminate the contract but cannotrequestadaptaton by the judge or arbitrator withoutthe

agreement ofthe other Party.
19. Partial invalidity, writtenform, place of jurisdiction and dispute resolution

191 All amendments and supplements musthe inwritingin orderto be efective. This als o applies
to amendments and supplements to this clause 17.1.

192 Should one or several ofthe provisions under the contractandforthese terms and condias
be or become inefiectve, the contrading parties shall replace the invalid prodson with &

legally valid provisionthatcomes closesttothe contentof the invalid provisioninlegal ad
commercialterms.

193 Unless otherwise stipulated inthe contract the governing law ofthe contractand these tames
and conditons shallbe chosenfollowing the rules asbelow:

a) if TUY Rheinland in question is legally regstered and axisting inthe People's R epblic of
China the contractng partes hereby agree thatthe contractand these terms andcondtions

shallbe govermed by the laws ofthe People's Repullic of China.
L) if TUY Rheinland in question is legally registered and edisting in Taiwan, the cortracing

partes hereby agree thatthe contractandtheseterms and conditions shallbe goveansd by
the laws of Taiwan.

chif TUY R heinland in questionis legally registered and existing in Hong Kong the contracing
partes hereby agree thatthe contractandtheseterms and conditions shallbe govened by

the laws ofHong kKong.
194 Any dispute in connecionwith the contractandithese terms and condiions or the execution

thereofshall be settled mendly through negotiations
Unless otherwise stipulated inthe contract ifno setfement orno agreementin respectof

the extension ofthe negotaton period canbe reached within tw o months ofthe arisirng othe
dispute the dispute shall be submited:

alinthe case of TUVR heinland in question being legally registeredand exising in the Peoples
Fepublic of China, to China Ihternational Economic and Trade Arbiration Commisgon

[CIETAZ o be seled by arbitration underthe Arbitration B ules of CIETAC In force wiben the
arbitration is submitted. The arbitration shdl take place in Beijing, Shanchai, Shenzhen o

Chongqging as approphately chosen bythe claiming party.
blinte caseof TUVRheinland in question being legally registered and existing in Tamw an, to

Chinese Arbitration Associdion, Taipel o be ambirated In accordance with its then cumt
Fules ofArbiration. The arbitration shalltake place in Taipel.

clinthe caseof TUY Rheinland being legally registered and existing in Hong Kong, to Horg
Kong Internatonal Arbitration Centre (HKIAC ) to be setled by arbitration underthe HKIAC

Administered Arbitration Rules in force when the Motice of Arbitration is submitted in
accordance withthese rules . The arbitration shdltake place inHongkong.

The decision ofthe relevantarbitration tribunal shallbe final and binding on both partes.
The arbitration fee shallbe borne by the losing party



